It's For Chaaaaarity, Mate!

Every year we fundraise throughout October for a variety

of Cancer Charities; this year is no exception. In memory of

my step father who lost his brave battle with cancer last year
and for all those who have lost loved ones to the disease, | hope

this will be the biggest success yet.

The Ballroom at the MK Dons Stadium will play host to the Arcana
Group Of Salons "Cinderella Ball’ 2009 (in aid of Cancer Research UK)
on October 30th. The evening will begin with a champagne reception )
followed by a three-course dinner and (of course) a hair & fashion show,

entertainment and auction hosted by acelebrity guest.
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£50 ‘off-peak’ Spa Day

f For you and up to three friends;
’ ' price per person. RRP circa £160
/ r Offer valid Mon-Fri 9am-6pm
3 » '

Spa Day includes:

e DERMALOGICA PRESCRIPTION FACIAL
(includes introductory back, neck & shoulder massage)

e DERMALOGICA THERMAL BODY THERAPY
(deep thermal stamping, mud massage, nourishing
mud therapy, power recovery therapy, body foliation
or mineral salt scrub)

DELUXE HOLISTIC SESSION
(Indian Head Massage* / Hopi Ear Candles* / Reflexology*)

SCALP & HAIR SPA TREATMENT
(Hydrating, Strengthening, Volumising
or Colour Enhancing)

COMPLIMENTARY BLOW DRY

LUXURY MANICURE

LUXURY PEDICURE

MORNING OR AFTERNOON TEA
with English Scones, Clotted Cream and Fruit Preserve

dermalogica

a skin care system researched and developed by The International Dermal Institute

Please mention this offer when booking. *Subject to availability




New Arrivals

Loyalty Points Scheme

WELCOMING TO THE SALON...
AUSTIN - Part Time Senior Stylist at Crownhill, Austin is originally from
Ohio, USA and brings with her a fresh new perspective to our own

British approach accompanied by bags of style and enthusiasm.

AMANDA - Part Time Senior Stylist at Shenley Brook End, a former
salon owner and long-time stylist, Amanda brings with her a number of
years experience and a great, friendly approach to hairdressing.

HANNAH - First Year Apprentice. Hannah has just finished GCSE’s at
Shenley Brook End School and joins the Shenley team ready to start

college in September.

DEMI - Second Year Apprentice. Demi spent last year at Milton Keynes
College starting her NVQ level 2 in hairdressing, but has decided to try

apprenticeship at Crownhill to complete her final year.

ELAINE - Crownhill Part Time Receptionist. Another former salon owner
who not only worked as a hairdresser for many years but also qualified
in some aspects of beauty; a perfect addition to the Crownhill reception

team.

WELCOMING TO THE WORLD...

Unbelievably our ANGIE became a grandmother in April when her
daughter Kerry gave birth to baby Thomas. Congratulations Angie!

Former stylist LEANNE, who left the salon back in 2008 to concentrate
on being a mother to baby Olivia, heard the pitter patter of tiny feet
again when Leo joined the family in April. Congratulations to Leanne
and Ric who also tied the knot this year; we wish you all the best for the
future and miss you lots!

We were all avoiding ‘the chair’ when both of our second year
apprentices fell pregnant at the end of last year; Congratulations to
CLARE and her partner Nick who welcomed baby Max into the world in
July and good luck to JESS and her partner who are due to meet their

son in September; we wish you all luck!

Bargain Basement

ﬁ 2009 has been yet another mixed

| summer weather-wise but these hot
deals are guaranteed to give you a
warm glow...

GHD Limited Edition Pink
Gift Set Collection; a baby
! pink styling iron complete
with pink handbag brush,
two sectioning clips, heat resistant
styler pouch and versatile tote bag.

Now in stock RRP £135. Bring your copy of our newsletter
when you purchase your Pink set to claim a free thermal
protector while stocks last. Every pair sold will generate
£10 plus VAT for Breakthrough Breast Cancer.

Have you realised that your salon client account is
generating a ‘point’ with every £1 spent; we all know
that points mean prizes right?

Check out the table below* to see what you could be
rewarded with once you have saved enough on your
personal account:

Spend | Points | Enjoy Free of Charge Enjoy 1/2 Price

£100 100 In-Salon Spa Treatment | 250ml Biolage shampoo
£150 150 Eyebrow Shape Styling Product
£200 200 £5 Gift Voucher Blow Dry
£250 250 £10 Gift Voucher Holistic Treatment
£300 300 i LS dEasele) Colour Service
Massage
£350 | 350 | -uxuryManicureor Midweek Spa Da
Pedicure P y
£400 | 400 Loy e A ENE I el
treatment
£450 450 Cut & Blow Dry Single entire bill
£500 500 Midweek Spa Day Weekend Spa Day
£1000 | 1000 Weekend Spa Day GHDs

*changes will be made periodically but points will never expire. Prizes
cannot be claimed or redeemed from 15th Nov -2nd Jan each year.

Sweet Smell of Success

Our dear friends at Matrix (who provide all our technical
and salon professional wetcare products) offered us a
client incentive that was too good to miss!

Repeat colour clients who visit religiously every 6 weeks
or less were in for a treat. They gave us four bottles of the
summer scent ‘Amor Amor’ from Cacherel to give away.

The lucky (and loyal!) winners were; Jo Cirket & Pam

Verik @ Shenley Brook End and Carol Phillips & Jean
Jones @ Crownihill.

ARCANA SAoNs

hair, beauty & specialist treatment centres




